Privacy Notice for https://catsoskits.elandersamericas.com

Last Revised: December12, 2019

This privacy notice describes how Caterpillar Inc. collect(s), share(s), and process(es) the personal information through
https://catsoskits.elandersamericas.com; this notice is consistent with Caterpillar’s Global Data Privacy Statement and
provides additional details relevant to this https://catsoskits.elandersamericas.com. Caterpillar’'s Global Data Privacy
Statement, which should be read with, and treated as part of this notice, is available at
http://www.caterpillar.com/dataprivacy.

What personal information does https://catsoskits.elandersamericas.com collect and process, and why?

User-Provided & Collected Information

1. Informational & Authenticated Websites

https://catsoskits.elandersamericas.comis an interactive website that provides information and offers for Caterpillar
Inc. products and services. We collectinformation about your computer, your use of our
https://catsoskits.elandersamericas.com, and may collect or receive user provided personalinformation as you interact
withus inorderto optimize your user experience oraddressyour request. Examples of how yourinformation may be
used (but not limited to) include the delivery of marketing communications or promotional materials, improvements to
the website, products, and services we provide, and detecting, preventing, and responding to misuse of the website (ie.
fraud, violation of law, etc.).

Personal informationisanyinformation aboutaspecificindividual or thatidentifies or may identifyaspecificindividual.
Some additional information we may collectincludes contact and relationship orrole.

o Contact information allows us tointeractand communicate with you.
. Relationship or role information helps us understand who you are and what you are seekingto properly
fulfillyourrequest.

We may share personal information with our affiliated companies, suppliers, dealers, and business partners which may
use it forthe purposeslisted above.

Users are advised thatinformation provided may be cross referenced with otherinformation you have provided to us.
For example, if you provideyour contactinformation we may be able to provide additional information on products you
own and servicesyou use.

https://catsoskits.elandersamericas.com may directly authenticate or connect a userto an authenticated (orloggedin)
experience based onthe user’s digital activity ordatainputted by the user. An authenticated experience occurs when a
set of log-in credentials are obtained from the users and will allow foradditional access and experiences not allotted to
non-authenticated users. In these circumstances an anonymous useris not acceptable orallowed. Common
authenticated usersinclude Caterpillarand Dealer personnel, customers, & affiliates. In an authenticated experience we
collectthe information discussed in the section above which will now be tied to an authenticated account profileand
additional information associated with the account profile. In the event the user provides personal information on
behalf of anotherindividual the usershould ensure proper consentis obtained fromthe individual. Examples of how this
information may be used (but not limited to) include requesting, accessing, and managing Caterpillar systems, services,
or programs.

Some additional personal information we may collectincludes personal preferences and authenticated account
information.

. Personal Preferences allows us to provide an experience adjusted to the way you prefertoingest content.
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. Authenticated Account Information is an identity profile which is requested or created by the userand
collected by Caterpillarto ensure you are an authorized user.

Do Not Track Signals

At thistime, this https://catsoskits.elandersamericas.com does not respond to “Do Not Track” signals that may be sent
by your browser. We may revisit this as standards develop on how such signals should be interpreted and applied.

Cookies

Cookiesand othertrackingtechnologies, in general, are used toimprove website and application efficiency, enable
better processing of information, and for various otherreasons. To learn more about
https://catsoskits.elandersamericas.com’s usage of cookies please referto the cookie notice by visiting
https://catsoskits.elandersamericas.com/HelpFiles/CookiePolicy.pdf or by selecting “Cookies” on the website or
application website.

Third Party Integration, Services, and Tracking

We linktothird party solutions that enable third-party companies to collect certain information when you visit this Site.
These companies use non-personally-identifiableinformation (e.g., click stream information, browser type, timeand
date, subject of advertisements clicked orscrolled over, hardware/software information, cookie and session ID) and
information that may allow foridentifying you (e.g., staticIP address) during your visits to this Site and other websitesin
orderto provide advertisements for products likely to be of greaterinterest to you or advertising-related services, such
as ad delivery, reporting, attribution, analytics, and market research. These third parties typically use a cookie, pixeltag,
web beacon or othersimilartracking technologies to collect thisinformation. Forexample, in the course of visiting our
site, these third parties may place orrecognize aunique cookie on your browserin orderto collect certaininformation
aboutyou and yourinterestinourProducts and could be used to show you ads on otherwebsites based onyour
interests. Thisinformation may also be used to relate devices which belongto the same user(based on userbehavioror
otherinformation collected) orre-identified toanindividual user (e.g. an email address). More information onthese is
available in our Cookie Disclosure. Thisincludes:

o Microsoft’s Bing Ads - Bing Ads collect userinformation (including personally identifiable information) from
Microsoft online properties, apps and other technologies like tags, pixels or unique tracking codes (“Bing Ads
User Data”). Microsoft uses Bing Ads User Data for purposes of delivering Bing Ads including, where
applicable, retargeting and conversions. Microsoft uses Bing Ads User Data for its own purposes, including to
improve its services. To learn more about how Microsoft collects, uses and processes personally identifiable
information, includinginformation on how to control the use of your data for interest-based advertising
from Microsoft, please see its Privacy Statements at https://privacy.microsoft.com/en-us/privacystatement.

. Facebook Ads — Facebook collects userinformation (including personally identifiableinformation) from
Facebook, Instagram, Messenger and other products and features offered by Facebook apps and other
technologies liketags, pixels orunique tracking codes (“Facebook User Data”). Face book uses Facebook User
Data for purposes of delivering Facebook Ads including, where applicable, retargeting and conversions.
Facebook uses Facebook User Data for its own purposes, includingtoimprove its services. To learn more
about how Facebooks collects, uses and processes information and how you can manage or delete
information aboutyou please seeits Data Policy at https://www.facebook.com/about/privacy.

. Google’s Google Analytics - Google Analyticsis athird party analytics service. We use Google Analytics to
collectinformation about the use of this Site. Google Analytics collects information onvisitor behavior on
this Site such as how often users visit this Site, what pages they view when they do so, and what other
websites they used priorto comingto this Site. We use the information we get from Google Analytics to
analyze userbehavior, improve Site performance, personalize the user experience, and analyze the
effectiveness of our marketing campaigns. Google Analytics collects only the IP add ress assigned to you on
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the date you visitthissite, ratherthan your name or otheridentifyinginformation. Google Analytics
anonymizesthe IP address before itis stored. We do notreceive the non-anonymized IP address. We may
combine the Google Analytics data with first and third-party datainformation which may include personally
identifiable information. Although Google Analytics plants a permanent cookie on your web browserto
identify you as a unique userthe nexttime you visit this site, the cookie cannot be used by anyone but
Google.To learn more about how Google collects and uses data, visit
https://policies.google.com/privacy/partners. For opt-out options specificto Google Analytics, please visit
https://tools.google.com/dlpage/gaoptout.

Website Linkages

As users explore https://catsoskits.elandersamericas.com they may encounter linkages to other Caterpillarand non-
Caterpillarwebsites. Users are advised that as links are selected they may encounter different features and experiences
that may have different privacy notices and processes not associated with https://catsoskits.elandersamericas.com.

Where can | obtain further information about this Website ( https://catsoskits.elandersamericas.com )and its privacy
practices?

Caterpillarinc.

Attn: CustomerInteraction Center
100 N.E. Adams Street

Peoria, IL61629

Or you may contact Caterpillar's Office of Business Practices at http://codeofconduct.cat.com/ or by calling +1 (800) -
300-7898.

For additional information about Caterpillar’s privacy practices, including corporate contactinformation, please see the
Global Privacy Statement at http://www.caterpillar.com/dataprivacy .

What happens if this privacy notice changes?

We reserve the righttoamend this privacy notice. If we update or change this privacy notice, the changes will be made
on this page. Your use of the Website following the posting of changesto this privacy notice will demonstrate your
acceptance of those changes.
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